
 

INITIAL DISCLOSURE DOCUMENT 

Who are we? 

Premier Sports Solutions Limited are authorised and regulated by the Financial Conduct Authority (“FCA”) under Firm Reference Number 
(“FRN”) 685822. We are a credit broker, not a lender. For more information, please visit the FCA website at: https://register.fca.org.uk.  

Please note that business customers may not be protected under the Consumer Credit Act 1974 or FCA rules.  

Our address is: 366-380 Holdenhurst Road, Bournemouth, Dorset, BH8 8BJ. Our company registration number is 05504926. 

What can we do to help finance your vehicle? 

We can introduce you (whether direct or through a specialist credit broker) to a number of finance companies (“funders”) who may be 
able to finance your transaction. We work with the following brokers/funders – DSG Financial Services Ltd, JBL Capital Limited and Mann 
Island Finance Limited. There are other funders to which we cannot introduce you which may also be able to offer you finance.  

We will provide you with information about the finance products based on your needs and circumstances. Finance is arranged subject to 
status and terms and conditions. We cannot guarantee that we will be able to secure finance for you. 

Can we give independent financial advice? 

We are not independent financial advisers and so are unable to provide you with independent financial advice. 

Do you have to pay for our service or do we receive any commission? 

You don’t have to pay us for our service but a funder or broker we work with may pay us a commission for introducing you to them. Different 
funders/brokers may pay us different amounts, but it will typically be based on a fixed percentage of the amount borrowed. This 
percentage may vary according to different factors, for example: the amount of credit; the age or type of vehicle; the type of finance 
product; or the funder’s assessment of the risk of lending. For your reassurance, we are not able to change the interest rate you pay in 
order to receive more commission from a particular broker or funder.  Although rates and commissions may vary between our finance 
partners, our aim is always to secure finance from them which is appropriate to your circumstances. If we are successful in obtaining an 
offer of finance for you and you would like to know the amount (or likely amount) of commission we receive and how that amount has 
been calculated, please contact us using the details above. 

How will we use your information?  

We will use your information to obtain quotes from funders and brokers to process finance applications through them and we and/or they 
may also conduct a search of your record held with one or more credit reference agencies.  

Further details of how your information will be used and your data rights can be found here www.premiersportssolutions.com/privacy-
policy. 

What can you do if you wish to complain about our services or contact us? 

We are committed to resolving complaints as quickly as possible. If you are not happy with the service you have received please contact 
us on the details below: 

• by writing to us at 366-380 Holdenhurst Road, Bournemouth, Dorset, BH8 8BJ 
• by emailing richard@premiersportssolutions.com 
• by telephoning 01202 488 868 

If, after making a complaint to us you are still unhappy and feel the matter has not been resolved to your satisfaction, please contact the 
Financial Ombudsman Service (“FOS”), their website is www.financial-ombudsman.org.uk, telephone number 0800 023 4567 and email 
address complaint.info@financial-ombudsman.org.uk. Please note that FOS may not be able to deal with complaints from business 
customers.  

If you require further information, please contact us by using the above contact details.  

Customer Declaration - I confirm I have read the above disclosure statement. 

Customer Name: ……………………………………………………………… 

Customer Signature: …………………………………………………………. 

Date: ………………………………………………………………………………. 
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